
COMMUNITY AND NEIGHBOURHOODS SCRUTINY PANEL 
 

 18 October 2021 
 

 Meeting commenced: 2.00 p.m. 
 “                  ended: 3:45 p.m. 
 

 
PRESENT: Councillor Karen Garrido - in the Chair 

 
Councillors Brabiner, Fletcher, Humphreys, Nkurunziza, Sharpe, Turner 
and Joan Walsh.  

 
Councillor Barbara Barnes* 

Councillor David Lancaster* - Lead Member for Environment,  
                                               Neighbourhoods and Community Safety 
 

OFFICERS:  Mike Relph* - Senior Democratic Services Adviser 
                      Peter Openshaw* - Acting Director of Place 

David Seager* - Assistant Director, Operational and Commercial  
      Services 
                      Jeanette Staley* - Head of Community Safety 

                      John Wooderson* - Head of Service, Urban Renewal 
Julie King*- Lead Practitioner, Regulatory Services 

                
                      *Attended via Teams  

 

1. APOLOGIES FOR ABSENCE 
 

Apologies for absence were submitted on behalf of Councillors Dickman, Tresadern 
and Warner. 
 

2. DECLARATIONS OF INTEREST 
 

There were no declarations of interest. 
 

3. MINUTES OF PROCEEDINGS  

 
The minutes of the meetings of the Panel held on 20th September 2021, were approved 

as a correct record. 
 

4. MATTERS ARISING 

 
Updates were provided in relation to the following matters, which were in response to 

issues raised at the meeting held on 20th September 2021: 
 
(a) Anti-Social Behaviour in Vicinity of Waterways 

     (Previous Minute 4(g) - 20 September 2021) 
 

Between April and September 2021, a total of four anti-social behaviour incidents had 



 been recorded in Barton in the vicinity of the Bridgwater and Manchester Ship Canals.  
 

(b) Hate Crime Incidents 
     (Previous Minute 4(c) - 20 September 2021) 

 
Details were provided of hate crime incidents which had been reported in Salford 
during the period October 2020 to September 2021. It was indicated that the current 

rate of such crimes equated to 4.02 incidents per 1,000 people and was in line with 
the Greater Manchester average. 

 
5. EMERGENCY PLANNING AND BUSINESS CONTINUITY APPROACH 

 

The Strategic Director for Place submitted a report, supplemented by a presentation, 
which provided an overview an update on progress made, key challenges experienced 

and future priorities for the emergency planning lead and AGMA CCRU (Association 
of Greater Manchester Authorities Civil Contingencies and Resilience Unit) in relation 
to emergency preparedness and business continuity management by Salford City 

Council, which together, covered the following key areas/themes: 
 

 Emergency planning and response 

 Emergency plans, guidance, and priority work  

 Partnership engagement 

 Training and exercise  
o internal 

o multi-agency 

 On call officers 

 Incidents handled in 2021 

 Work underway 

 Future planned training and exercise events  

 Planned guidance/plan development 

 Volunteer co-ordination 
 

Members raised issues, commented on, and noted them, as follows: 
 
(a) Was the City Mayor involved with the Gold, Silver and Bronze teams? The City 

Member was not a member of these teams, as their roles were primarily responsive 
and operational, rather than making or developing policy ones. He was however kept 

fully appraised of any incidents that were being handled by the respective teams. 
 
(b) Flooding appeared to be becoming a growing and more frequent problem in 

Salford, was there any data on the number of homes in the City which had been 
impacted? This information could be provided if required. 

 
(c) Details and clarification were provided of the duties and requirements placed on 
local authorities arising from the announcement of a death of a senior member of the 

Royal Family. 
 

(d) Was there an intention to review the existing, or provide additional safety measures 
and guidance to elected members following the murder of David Amess MP? 



Discussions had taken place with GMP (Greater Manchester Police) particularly in 
relation to the safety and protection of Salford’s three Members of Parliament, this 

would also be an opportune time to refresh the guidance on this regard issued to 
elected members. General comments were made about the importance of elected 

member not conducting ward surgeries alone and adopting caution around the sharing 
of personal information, particularly via social media. It was reported that H.M. 
Government would not be providing any financial support for any additional security 

measures deemed necessary for elected representatives. 
 

(e) Did GMP adopt a proactive and supportive approach to handling emergency 
incidents? It was suggested that sometimes they did not adequately engage with local 
ward councillors on such incidents. Generally, there was a positive and effective 

working relationship between Salford City Council and GMP, but it was recognised 
communication with ward councillors could be improved, but in mitigation this was 

often due the incidents being fast moving and where and where an urgent immediate 
response was the key priority and wider communication and liaison less so, but there 
was a commitment to improve this. 

 
(f) What work was done in relation to inspecting venues and other public buildings? A 

survey was conducted of all such buildings and venues which were regarded as iconic, 
and as such ones potentially seen as targets for a terrorist attack. In addition, all 
licenced venues and premises had to be subject to a comprehensive health and safety 

assessment. Details of the cost of such work was provided. 
 

RESOLVED: THAT the report be noted, and thanks be extended to the varied 
agencies who had been involved with tackling and mitigating the impact of emergency 
situations and incidents in Salford. 

 
6. PEST CONTROL UPDATE 

(Previous Minute 6 - 16 November 2020) 
 
The Strategic Director for Place gave a presentation which provided an overview of 

pest control activities undertaken by his directorate in Salford and covered the 
following key areas/themes: 

 

 Background  

 Legal requirements 

 Trends 

 Rats in Public Places (RIPP) 

 Improvements in 2021 

 Next steps 

 
Members raised issues, commented on, and noted them, as follows: 

 
(a) Pest issues, particularly those involving rats, seemed to be an increasing problem 
throughout Salford. This was a perception but was not supported by statistical data, 

though the “Lockdowns” imposed over the past eighteen months may have been a 
contributing factor, causing a displacement of the rodent population rather than an 

increase and in turn a rise in reported cases. 
 



(b) What action was taken in terms of infestations on private land, or premises. While 
on public land the City Council would act immediately to deal with pest problems, on 

private land they had to be invited to intervene, though they would always endeavour 
to work with landowners and landlords etc to achieve a positive outcome. In certain 

circumstances enforcement powers were at the City Council’s disposal courtesy of 
relevant legislation.   
 

(c) It was suggested that due to the costs involved with treatment, private homeowners 
were sometimes reluctant to report infestations, which untreated then spread and 

negatively impacted the wider local area. It was reported that the cost of treating rat 
infestations was £45, which was considerably lower than that charged by commercial 
companies for the same work.  

 
(d) Was performance and number of pest control cases benchmarked with other 

neighbouring local authorities? Such comparative information was gathered and 
analysed on a regular basis, but there was not set measure, or statutory performance 
indicator, for this area of service. 

 
(e) Was a breakdown of pest control cases on a ward-by-ward basis was available? 

Such information could be provided but would be for the pre-May 2021 ward areas. 
 
(f) It was suggested United Utilities were not fulfilling their responsibilities in terms of 

the control of rats.  
 

RESOLVED: THAT the presentation be noted. 
                  

7. WORK PROGRAMME 2021/22 

 
Members considered the Panel’s Work Programme for 2021/22.  

 
RESOLVED: (1) THAT the Panel’s Work Programme for 2021/22, be noted. 
 

                      (2) THAT the panel give consideration to the specific issues, areas of 
activity and topics they would like to be covered in the update on business licensing 

to be provided to the meeting to be held on 21st February 2022. 
 

8. DATE OF NEXT MEETING 

 
It was noted that the next meeting of the Panel would be held on Monday, 15th 

November 2021, commencing at 2.00 pm.  


